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ARTICLE INFO ABSTRACT 
 

Public spaces are vital for community involvement, leisure, and cross-cultural interaction, 
and they are thus crucial for promoting tourism. This study examines the role that public 
areas play in boosting travel, concentrating on Dubai as a Case Study. This research 
investigates how Dubai's public spaces—such as parks, beaches, and cultural precincts—
support the tourist sector of the city. The study examines the many roles that public 
spaces play in drawing visitors, enhancing visitor experiences, and promoting sustainable 
tourism growth. It does this by analyzing the literature, interviews and on-site 
observations. Furthermore, the study explores the Dubai government’s approaches to 
utilizing public spaces for tourist marketing and assesses how well they work to 
accomplish social, environmental, and economic goals. The study's conclusions shed light 
on how public spaces have influenced Dubai's tourism sector and make recommendations 
for how governments, urban planners, and other tourism stakeholders can best utilize 
these areas to promote travel. 
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1. Introduction: 
Public spaces serve as crucial elements in urban landscapes, acting as catalysts for social interaction, cultural exchange, 
and recreational activities. In recent years, the role of public spaces in promoting tourism has garnered increased 
attention from scholars, policymakers, and urban planners. This research seeks to explore the significance of public spaces 
in the context of tourism promotion, with a specific focus on the case study of Dubai. 

 

1.2 Background of the Study: 
Dubai, renowned for its iconic skyscrapers, luxurious resorts, and vibrant cultural scene, has emerged as one of the 
world's leading tourist destinations. However, behind the glitz and glamour lies a diverse array of public spaces 
contributing significantly to the city's tourism industry. From pristine beaches and lush parks to bustling waterfront 
promenades and cultural precincts, Dubai's public spaces play a complex role in attracting tourists and enhancing visitor 
experiences. 

1.3 Importance of Public Spaces in Tourism Promotion: 
Public spaces play a multidimensional role in tourism advancement, offering tourists opportunities for relaxation, 
exploration, and cultural engagement. These spaces serve as gathering points for both residents and tourists, providing 
venues for vacation activities, communal events, and cultural festivals. Moreover, public spaces often serve as the first 
point of contact for tourists, shaping their initial imprints of a destination and influencing their overall experience. 
In addition to their entertaining and cultural significance, public spaces also contribute to the economic vitality of tourism 
destinations. Well-designed and accomplished public spaces can attract tourists, stimulate local trades, and generate 
revenue through various tourism-related activities such as outdoor souks, food festivals, and guided tours. Furthermore, 
public spaces contribute to social cohesion and a sense of identity within societies, fostering a shared sense of ownership 
and pride among inhabitants. 

 

1 Han, S., Liu, C., Chen, K., Gui, D., & Du, Q. (2021). A tourist attraction recommendation model fusing spatial, temporal, and visual 

embeddings for flickr-geotagged photos. ISPRS International Journal of Geo-Information, 10(1), 

20. https://doi.org/10.3390/ijgi10010020 

2 Stephenson, M., & Ali-Knight, J. (2010). Dubai's tourism industry and its societal impact: social implications and sustainable 

challenges. Journal of Tourism and Cultural Change, 8, 278 - 292. https://doi.org/10.1080/14766825.2010.521248. 
3 Bloch, R. (2010). Dubai's Long Goodbye. International Journal of Urban and Regional Research, 34, 943-951. 
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2. Literature Review: 
The literature review provides a comprehensive analysis of the functions of public spaces in tourism advertising and 
marketing. It underscores the significance of public spaces as pivotal elements in augmenting the attractiveness of places 
and enriching site visitors' experiences, supported by various views and concrete statistics. Professionals from numerous 
disciplines, along with urban planning, geography, tourism studies, and sociology, have contributed to the knowledge of 
how public spaces make contributions to the promotion of tourism. The discussion that follows provides a concise 
evaluation of the public space promoting tourism and findings that have emerged from the literature. 
Public spaces have gained enormous reputations as tourist attractions because of their visual attractiveness, ancient 
importance, and cultural standing, as evidenced by many researches. Tourists are attracted to distinguished features 
together with parks, plazas, waterfronts, and historical districts because of the opportunity for immersive experiences and 
to get attractive photographs.1 Research has shown that well- designed and well-maintained public spaces embellish the 
attractiveness of a region and undoubtedly have an impact on tourists' perceptions of it. 
Public spaces function as pivotal hubs for social interaction, supplying vacationers with possibilities to forge connections 
with both locals and fellow tourists. Research has highlighted the importance of public areas as locations where travelers 
can also interact in sports such as observing people, viewing street performances, and participating in cultural exchanges. 
The conviviality and vibrancy of public spaces extend the experience of affiliation and contribute to the total trip 
encounters of tourists. 
Publicly deliberate events and Gala have an incredible effect on the promotion of tourism since they attract travelers and 
provide economic sanctifications to locations. Research has documented the tremendous effect of occasions such as music 
festivals, connoisseur gala's, and cultural festivities on tourist influx, lodge occupancy fees, and traveler expenditure. 
Public spaces serve as venues for full-size gatherings, imparting the necessary centers and environment to host large-scale 
meetings and festivities. 
Connectivity and accessibility are improved in destinations by the presence of public spaces, which in turn helps promote 
tourism. Transportation hubs situated in or near public areas enhance the efficiency of transit for visitors, enabling them 
to conveniently reach tourist attractions, lodging, and facilities. Walkable urban environments and seamlessly integrated 
public transit networks enhance the overall mobility and convenience of tourists, fostering a sense of exploration and 
discovery inside places. 
Cultural interchange and authenticity are fostered by public places, which serve as vital facilitators of interaction between 
tourists and local people. Public areas that feature street performances, art displays, and traditional crafts provide tourists 
the chance to interact with the cultural history and creative expressions of a location. Studies have emphasized the 
significance of authenticity in visitor encounters, as public places act as platforms for displaying the distinct character and 
customs of a location. 
Safeguarding the well-being and protection of public areas is crucial for the development of tourism. Research has 
highlighted the connection between how safe people feel and how they behave as tourists. When public areas are safe and 
well-maintained, it boosts the confidence and happiness of visitors. Efficient management techniques, such as proper 
lighting, surveillance systems, and community policing, enhance the overall safety and appeal of public places as tourist 
attractions. 
The literature study highlights the various characteristics of public spaces that contribute to promoting tourism, including 
their ability to attract visitors, facilitate social interaction, host events and festivals, provide connection, facilitate cultural 
exchange, and provide safety. Destinations can improve their tourism attractiveness, create unique visitor experiences, 
and promote sustainable development by using the natural attributes of public spaces and executing strategic 
management and investment programs. Additional study is required to investigate the evolving patterns and difficulties in 
the dynamic connection between public places and the marketing of tourism. 

2.1 Theoretical Framework: 
Placemaking and Sense of Place: Placemaking highlights the cooperative process of developing lively, welcoming, 
and culturally significant spaces that represent the community's identity and values. Public spaces play a crucial role in 
placemaking endeavors since they function as the tangible and communal center of communities. By involving 
stakeholders and integrating local input into the planning and implementation of public spaces, destinations can create 
genuine and unforgettable experiences for tourists. Placemaking activities that honor the distinct heritage, customs, and 
narratives of a location enhance a feeling of belonging that appeals to tourists and cultivates a stronger bond with the 
area. 

4Chiesura, A. (2004). The role of urban parks for the sustainable city. Landscape and Urban Planning, 68(1), 129-138. 

https://doi.org/10.1016/j.landurbplan.2003.08.003 
5Han, S., Liu, C., Chen, K., Gui, D., & Du, Q. (2021). A tourist attraction recommendation model fusing spatial, temporal, and visual 

embeddings for flickr-geotagged photos. ISPRS International Journal of Geo-Information, 10(1), 20. https://doi.org/10.3390/ijgi10010020 
6Zhang, K., Zhang, J., Li, C., Yan, J., & Wang, Y. (2021). Tourists’ perceptions of urban space: a computer vision approach. Tourism 

Review, 77(4), 1203-1218. https://doi.org/10.1108/tr-06-2020-0287 
7Prayag, G., Hosany, S., Muskat, B., & Chiappa, G. D. (2016). Understanding the relationships between tourists’ emotional 

experiences, perceived overall image, satisfaction, and intention to recommend. Journal of Travel Research, 56(1), 41-54. 

https://doi.org/10.1177/0047287515620567 
8Chang, J. J., Chen, R., & Lin, C. (2022). Exploring the driving factors of urban music festival tourism and service 

development strategies using the modified sia-nrm approach. Sustainability, 14(12), 7498. 
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9Peimani, N. and Kamalipour, H. (2020). Access and forms of urbanity in public space: transit urban design beyond the global north. 

Sustainability, 12(8), 3495. https://doi.org/10.3390/su12083495 
10Wilson, S., Fesenmaier, D. R., Fesenmaier, J., & Van Es, J. C. (2001). Factors for success in rural tourism development. Journal of 
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2.2 A theoretical framework for The Emirate of Dubai: 
2.2.1 Placemaking and Sense of Place theory: 
In Dubai, Placemaking and Sense of Place theory are exciting due to the city's ambitious urban development projects and 
its commitment to creating unique and memorable experiences for residents and tourists alike. Here's why this theory is 
particularly relevant and compelling in Dubai: 
Collaborative Approach: Dubai's development projects often involve collaboration between government entities, private 
developers, and local communities. Placemaking emphasizes this collaborative approach, which aligns well with Dubai's 
ethos of bringing together diverse stakeholders to create vibrant and inclusive public spaces. 
While Dubai does engage in collaborative efforts for urban development, there are concerns about the inclusivity of these 
processes. Stakeholder engagement does not always represent the full spectrum of the community, particularly 
marginalized groups. Thus, there's a risk that placemaking initiatives do not fully reflect the needs and aspirations of all 
residents and tourists. 

2.2.2 Cultural Diversity: 
Dubai is a melting pot of cultures, with a significant expatriate population from around the world. Placemaking initiatives 
that celebrate cultural diversity and inclusivity resonate with Dubai's cosmopolitan identity, creating spaces where people 
from different backgrounds can come together, share experiences, and forge connections. Dubai's cultural diversity is 
undoubtedly a strength, but there's a need to ensure that placemaking initiatives authentically celebrate and respect all 
cultures represented in the city. Care must be taken to avoid superficial or tokenistic representations that can alienate 
certain groups or perpetuate stereotypes. 

 

2.2.3 Iconic Landmarks: 
Dubai's iconic landmarks, such as the Burj Khalifa, Dubai Marina, and Palm Jumeirah, serve as focal points for 
Placemaking efforts. These landmarks not only attract tourists but also anchor placemaking initiatives, providing a sense 
of identity and orientation within the city's urban fabric. While Dubai's iconic landmarks serve as focal points for 
placemaking efforts, there's a risk of over-reliance on these structures to define the city's identity. Placemaking should 
extend beyond these landmarks to encompass a diverse range of public spaces that cater to different interests and 
preferences. 

 
2.2.4 Innovation and Creativity: 
Placemaking encourages innovation and creativity in the design and activation of public spaces. In Dubai, this is evident in 
projects like Alserkal Avenue, a vibrant arts and culture district converted from industrial warehouses, and the Dubai 
Design District (d3), which promotes creativity and innovation in design. 
Although Dubai has demonstrated modernization and ingenuity in urban development projects, there's a need to ensure 
that placemaking initiatives prioritize authenticity and sustainability. Projects should avoid excessive commercialization 
and prioritize the well-being of both residents and visitors. 

 

2.2.5 Sense of Place: 
Despite its rapid development, Dubai is increasingly focused on preserving and celebrating its heritage and identity. 
Placemaking initiatives that emphasize the unique heritage, traditions, and stories of Dubai contribute to a sense of place 
that resonates with both residents and tourists, fostering a deeper connection to the city. Dubai's rapid development has 
resulted in the loss of historic and cultural landmarks, leading to concerns about the erasure of the city's identity. 
Placemaking efforts should strive to preserve and celebrate Dubai's heritage while embracing its evolution as a global city. 

 
2.2.6 Sustainable Development: 
Placemaking aligns with Dubai's commitment to sustainable development and environmental stewardship. By creating 
public spaces that prioritize walkability, green spaces, and sustainable design principles, Dubai enhances its appeal as a 
livable and environmentally conscious city. While sustainability is a key consideration in Dubai's urban planning, there are 
ongoing challenges related to resource consumption, environmental degradation, and climate change. Placemaking 
initiatives should prioritize sustainability to ensure that public spaces remain resilient and accessible for future 
generations. 
In conclusion, while Placemaking and Sense of Place theory offer valuable frameworks for enhancing Dubai's public 
spaces, there are critical considerations and challenges to address. By prioritizing inclusivity, authenticity, sustainability, 
and community engagement, Dubai can ensure that placemaking initiatives contribute positively to the city's identity, 
livability, and attractiveness as a global destination. 

2.3 Society of Spectacles Theory: 
In the context of tourism promotion, the theory of the Society of the Spectacle describes how public spaces are 
transformed into visually striking spectacles to attract tourists. These spaces are marketed through mediated 
representations, such as advertising and social media, creating narratives of excitement and cultural richness. However, 
this emphasis on spectacle can lead to a sense of detachment among visitors, who can perceive these 

 
11Toker, A. and Emir, O. (2023). Safety and security research in tourism: a bibliometric mapping. European Journal of Tourism Research, 

34, 3402. https://doi.org/10.54055/ejtr.v34i.2871 
12Gu, X., Hunt, C. A., Jia, X., & Niu, L. (2022). Evaluating nature-based tourism destination attractiveness with a fuzzy-ahp approach. 

Sustainability, 14(13), 7584. https://doi.org/10.3390/su14137584 
13Dupre, K. (2019). Trends and gaps in place-making in the context of urban development and tourism: 25 years of literature review. 

Journal of Place Management and Development, 12(1), 102-120. 
14Nassar, A. K., Blackburn, G. A., & Whyatt, J. D. (2014). Developing the desert: The pace and process of urban growth in Dubai. 

Computers, Environment and Urban Systems, 45, 50-62.
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spaces as commodities rather than authentic environments. Additionally, the commercialization of public 
spaces perpetuates certain ideologies and values, potentially marginalizing alternative perspectives. Despite 
this, there are opportunities for resistance through placemaking initiatives and sustainable tourism practices, 
which aim to reclaim public spaces for genuine cultural exchange and community engagement. Overall, 
understanding the dynamics of the spectacle in tourism promotion helps destinations balance commercial 
appeal with authentic cultural experiences to enhance the tourism experience for visitors. 
Analyzing the application of the Society of Spectacle theory to Dubai's public spaces for promoting tourism 
involves considering both its potential benefits and drawbacks: 

2.3.1 Potential Benefits: 
Spectacles and visual stimulation serve as powerful magnets for tourists in Dubai's public spaces, where the 
city's renowned landmarks, impressive architectural wonders, and captivating experiences create distinctive 
attractions for travelers seeking exceptional encounters. Furthermore, the increase in tourism stimulated by 
these expensive events makes a substantial contribution to Dubai's economic expansion. Tourists' expenditure 
on lodging, meals, shopping, recreation, and other activities associated with tourism not only increases the 
profitability of businesses but also promotes job growth in the hospitality and tourist industries. 
Dubai's deliberate focus on developing opulent showcases reinforces its global standing as a modern, 
diversified, and lively city, hence strengthening its brand image. The city's visibility and reputation benefit from 
remarkable events, sites, and attractions, which draw favorable attention from visitors, media, investors, and 
enterprises globally. In addition to economic gains, Dubai's public spaces serve as platforms for cultural 
exchange and dialogue. Visitors from diverse backgrounds can engage with Emirati culture, customs, and 
values, fostering mutual comprehension and admiration while enriching Dubai's vibrant community fabric. 

 
2.3.2 Potential Drawbacks: 
The prominence of spectacle in Dubai's public places, although undeniably appealing to tourists, raises issues 
about the balance between superficiality and authenticity. Placing more importance on extravagant displays 
rather than authentic cultural encounters runs the danger of establishing a commercialized perception of the 
city, which overwhelms its abundant cultural legacy and local distinctiveness. The increasing focus on shallow 
attractions undermines the genuineness of the visitor experience and reduces the chances for significant 
cultural interaction.2 Moreover, the ecological consequences of impressive advancements must be disregarded. 
The environmental deterioration caused by these advancements is a result of increased energy consumption, 
waste output, and carbon emissions and this degradation also includes habitat destruction and loss of species. 
The emphasis on opulent presentations in Dubai's public spaces is no longer the most effective risk 
overshadowing the needs of adjacent groups, mainly the impoverished, however exacerbates social inequality 
through way of predominantly catering to affluent travelers. This emphasis on expensive displays deepens the 
socioeconomic divisions among the prosperous and the marginalized within society.3 Moreover, Dubai's heavy 
reliance on tourism as its primary economic driver leaves it liable to diverse hazards, along with fluctuations 
inside the worldwide tourism enterprise, financial recessions, and geopolitical conflict. To mitigate those 
vulnerabilities and foster an extra resilient and equitable intention, diversifying the economy and making an 
investment in sustainable growth beyond the traveling sector are crucial steps for Dubai to adopt. 
In conclusion, while leveraging spectacle in Dubai's public spaces can effectively promote tourism and enhance 
the city's image, it is essential to balance this approach with considerations of authenticity, environmental 
sustainability, social equity, and economic resilience. Critically evaluating the impacts of spectacle on Dubai's 
society, economy, and environment can help policymakers make informed decisions to ensure that tourism 
development is sustainable, inclusive, and beneficial for all stakeholders. 

 
2.4 Conceptual Framework: 

2.4.1 Framework for Sustainable Tourism Development: 
This framework places a strong emphasis on how economic, environmental, and sociocultural factors can be integrated 
into tourist planning and management. Public areas are examined as vital resources that need to be responsibly managed 
to reduce adverse effects on the local community, culture, and ecosystem. Public spaces are evaluated according to this 
paradigm in terms of their ability to promote ethical tourism, improve community well-being, and protect natural and 
cultural assets. Within the scope of sustainable tourism development, analyzing the link between public spaces and 
tourism entails assessing the social, economic, and environmental effects of public space management choices. 

15Alawadi, K. (2017). Place attachment as a motivation for community preservation: The demise of an old, bustling, Dubai community. 

Urban Studies, 54(13), 2973-2997. 
16Kathiravelu, L. (2012). Social Networks in Dubai: Informal Solidarities in an Uncaring State. Journal of Intercultural Studies, 33, 103 - 

119. https://doi.org/10.1080/07256868.2012.633319. 
17Alawadi, K. (2017). Rethinking Dubai’s urbanism : generating sustainable form-based urban design strategies for an integrated 

neighborhood. Cities, 60, 353-366. https://doi.org/10.1016/J.CITIES.2016.10.012. 
18Acuto, M. (2010). High-rise Dubai urban entrepreneurialism and the technology of symbolic power. Cities, 27, 272-284. 

https://doi.org/10.1016/J.CITIES.2010.01.003. 
19Wilson, M. (2010). Vertical landscraping, a big regionalism for Dubai.. International journal of urban and regional research, 34 4, 925-40 

. https://doi.org/10.1111/J.1468-2427.2010.01007.X. 
20Pervan, S., Al-Ansaari, Y., & Xu, J. (2015). Environmental determinants of open innovation in Dubai SMEs. Industrial Marketing 

Management, 50, 60-68. https://doi.org/10.1016/J.INDMARMAN.2015.05.029 
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Applying the sustainable tourism development framework in Dubai involves integrating economic, environmental, and 
socio-cultural considerations into the management of public spaces to ensure responsible tourism practices and enhance 
community well-being. Here's how this framework can be applicable in Dubai: 

 
2.4.2 Environmental Sustainability: 
In Dubai, public spaces ranging from parks to beaches and desert areas represent diverse ecosystems that require careful 
management to ensure environmental sustainability. Key strategies include resource conservation, such as implementing 
water-efficient landscaping techniques like xeriscaping and utilizing recycled water for irrigation to minimize water 
consumption. Additionally, efforts should focus on energy efficiency by installing solar panels or LED lighting systems to 
reduce energy consumption and lower carbon emissions. Pollution control measures, such as implementing waste 
management systems for proper collection, recycling, and disposal of waste generated within public spaces, are essential to 
reduce pollution. Furthermore, biodiversity protection is crucial, involving measures to preserve and enhance 
biodiversity, including preserving natural habitats, planting native species, and avoiding the use of harmful pesticides that 
can impact local wildlife. By prioritizing environmental sustainability in public space management, Dubai can preserve its 
natural resources for future generations while providing enjoyable and sustainable recreational spaces for residents and 
tourists alike. 

 

2.4.3 Social Responsibility: 
Public spaces in Dubai play a vital role as social hubs for both residents and tourists, serving as places for community 
interaction and cultural exchange. To uphold social responsibility, management strategies should prioritize accessibility, 
ensuring that public spaces are inclusive and welcoming to people of all ages, abilities, and backgrounds. This includes 
providing facilities for wheelchair access and amenities for families with children to ensure equal enjoyment for all. 
Additionally, efforts should focus on promoting inclusivity by organizing events and activities that celebrate the cultural 
diversity of Dubai's population, such as festivals, performances, and exhibitions representing various ethnic groups and 
traditions. 
Moreover, it's crucial to respect Emirati culture and heritage by incorporating elements like traditional architecture, 

artwork, and storytelling into public space design and programming, reflecting local customs and values. Lastly, 
community engagement is key, encouraging participation in the planning and management of public spaces through 
consultation forums, volunteer programs, and partnerships with local organizations and businesses. By prioritizing social 
responsibility in public space management, Dubai can foster a sense of belonging, inclusivity, and cultural pride among its 
residents and visitors, enriching the overall social fabric of the city. 

 

2.4.4 Economic Viability: 
Public spaces in Dubai play a significant role in contributing to the city's economic prosperity, serving as magnets for 
tourists and platforms for local businesses. To ensure their economic viability, management strategies must prioritize 
several key aspects. Firstly, tourism promotion efforts should focus on organizing events and activities within public 

spaces that appeal to tourists, such as outdoor concerts, food festivals, and guided tours showcasing local attractions.4 

Secondly, public spaces can be leveraged for revenue generation through commercial activities like renting out vendor 
stalls or hosting markets and pop-up shops featuring locally-made products and crafts. 
Additionally, public space management should create job opportunities by hiring local residents for roles in landscaping, 
security, and hospitality related to the maintenance, operation, and management of these spaces. Finally, supporting small 
businesses and entrepreneurs within public spaces, such as food vendors, artisans, and tour guides, can stimulate 
economic growth and diversification while enriching the visitor experience. By implementing these strategies, Dubai can 
ensure that its public spaces not only enhance the city's attractiveness to tourists but also contribute positively to its 
economic development and local communities. 

 
2.4.5 Preservation of Natural and Cultural Heritage: 
Dubai's public spaces hold valuable natural and cultural heritage that demands preservation and protection. To achieve 
this, management strategies must prioritize several key initiatives. Firstly, implementing conservation measures to 
safeguard natural landscapes, historical sites, and cultural landmarks within public spaces is essential. This involves 
enforcing zoning regulations and restricting development to prevent degradation or destruction of these areas. Secondly, 
heritage interpretation plays a crucial role in promoting awareness and appreciation among visitors. Providing 
interpretive signage, guided tours, and educational programs helps highlight the significance of these sites and fosters a 
deeper understanding of their importance. Thirdly, visitor education is paramount in instilling responsible behavior and 
conservation practices. Informative materials, orientation sessions, and interactive exhibits can educate tourists about the 
importance 

21Nadali, P., Thomas, R., & Taleb, H. (2015). Rethinking and Redesigning Sustainability in Dubai’s Sustainable City. sustainable 

development and planning, 193, 997-1005. https://doi.org/10.2495/SDP150841. 
22Marzbani, M., Awad, J., & Rezaei, M. (2020). The Sense of Place: Components and Walkability. Old and New Developments in Dubai, 

UAE. , 21-36. https://doi.org/10.32891/jps.v5i1.1249. 
23Adnan, H. (2017). The Evolving Role of Modern Urbanistic Heritage in Shaping Sustainable Public Realm: The Case of Abu Dhabi. 

International Review for Spatial Planning and Sustainable Development, 5, 5-24. https://doi.org/10.14246/IRSPSD.5.3_5. 
24Shareef, S., & Altan, H. (2021). Sustainability at an Urban Level: A Case Study of a Neighborhood in Dubai, UAE. Sustainability, 13, 

4355. https://doi.org/10.3390/SU13084355. 
25Alawadi, K. (2017). Rethinking Dubai’s urbanism : generating sustainable form-based urban design strategies for an integrated 

neighborhood. Cities, 60, 353-366. https://doi.org/10.1016/J.CITIES.2016.10.012. 
26Specht, J. (2014). Architectural Tourism and the Spectaculture. . https://doi.org/10.1007/978-3-658-06024-4_5. 
27Maccannell, D. (1973). Staged Authenticity: Arrangements of Social Space in Tourist Settings. American Journal of Sociology, 79, 589 - 

603. https://doi.org/10.1086/225585. 
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of respecting the environment and local culture while visiting public spaces. Finally, forging partnerships with 
conservation organizations, heritage preservation groups, and academic institutions enables collaborative research, 
monitoring, and conservation efforts within public spaces. By working together, these entities can ensure the long-term 
sustainability and resilience of Dubai's public spaces, preserving their natural and cultural heritage for future generations to 
enjoy and appreciate. 

 
2.5 Research Objectives and Scope: 
The primary objective of this research is to examine the role of public spaces in promoting tourism, with a specific 
focus on Dubai. The study aims to achieve the following objectives: 

1. To explore the various functions and attributes of public spaces in Dubai's tourism landscape. 

2. To assess the effectiveness of Government strategies employed to leverage public spaces for tourism promotion 
and public private partnerships 

3. To document Case Studies of public spaces. 

4. To identify challenges and opportunities in maximizing the potential of public spaces for tourism promotion in Dubai. 

5. To examine the potential impact on tourism 
The scope of this research encompasses an in-depth analysis of Dubai's public spaces, including parks, beaches, waterfronts, 
and cultural precincts, and their role in attracting tourists and enhancing the overall tourism experience. The study will 
employ a combination of qualitative methods, including searching secondary data, interviews with key stakeholders, and 
site observations, to gather and analyze data. 
In summary, this research seeks to contribute to the understanding of the relationship between public spaces and tourism 
promotion, with implications for urban planning, tourism management, and sustainable development in Dubai and other 
similar destinations. 

 

3. Methodology: 
This research employs the qualitative approach, especially a case study to investigate the role of public spaces in 
promoting tourism, focusing specifically on Dubai. The Case Study method offers detailed insights into the dynamics of 
public space management and tourism promotion within the context of a rapidly growing urban environment. 
Additionally, site observations were conducted at various public spaces in Dubai to document physical characteristics, 
observe visitor behavior, and assess overall ambiance. By combining interviews, Case studies, and scouring of secondary 
literature this study sought to provide valuable insights into the role of public spaces in promoting tourism in Dubai 

 

4. Data Presentation and Analysis: 

4.1 Functions and attributes of Public spaces in Dubai: 
Dubai boasts a diverse array of public spaces that serve as key attractions for both residents and tourists. From spacious 
parks and pristine beaches to vibrant cultural precincts, these public spaces play a vital role in shaping the city's urban 
landscape and contributing to its tourism appeal. 
Dubai's public spaces, including parks, beaches, and cultural precincts, undoubtedly offer an array of attractions and 
amenities for residents and tourists alike. However, a critical analysis reveals several considerations that warrant 
attention. Firstly, while these spaces provide recreational opportunities and aesthetic value, there is a concern regarding 
their sustainability and environmental impact. The maintenance of lush greenery in parks and the development of 
beachfront infrastructure strain natural resources and contribute to ecological degradation if not managed responsibly. 
Secondly, the accessibility and inclusivity of these public spaces deserve scrutiny. While they cater to tourists and 
residents seeking leisure and cultural experiences, there is a barrier preventing equal access for all segments of society, 
including marginalized communities and individuals with disabilities. Ensuring equitable access to public spaces is 
essential for fostering social cohesion and ensuring that they serve the needs of the entire population. 
Furthermore, the cultural authenticity of Dubai's public spaces is a critical aspect to consider. While cultural precincts 
showcase the city's heritage and contemporary arts scene, there is a question about the balance between 
commercialization and preservation of cultural identity. As Dubai continues to develop as a global tourist destination, 
maintaining the authenticity and integrity of its cultural offerings becomes paramount to avoid commodification and 
cultural homogenization. 
In conclusion, while Dubai's public spaces offer a wealth of attractions and experiences, a critical analysis highlights the 
need for sustainable management practices, equitable access, and preservation of cultural authenticity. By addressing 
these considerations, Dubai can ensure that its public spaces remain inclusive, environmentally responsible, and true 
reflections of its unique identity and heritage. 

28Stephenson, M., & Ali-Knight, J. (2010). Dubai's tourism industry and its societal impact: social implications and sustainable challenges. 
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4.2 Role of Public Spaces in Tourism Promotion: 
Public spaces play a multifaceted role in promoting tourism in Dubai, serving as key attractions that enhance the overall 
visitor experience. These spaces offer tourists opportunities for relaxation, recreation, cultural immersion, and social 
interaction, contributing to their enjoyment and satisfaction during their stay in the city. Public spaces also serve as venues 
for tourism-related activities and events, such as outdoor concerts, food festivals, and cultural performances, which attract 
tourists and showcase the city's diverse cultural heritage. By hosting such events, public spaces create memorable 

experiences for visitors and contribute to the city's vibrant tourism scene.5 Moreover, public spaces in Dubai contribute to 
the city's tourism image and brand identity, showcasing its modernity, prosperity, and cosmopolitanism. Iconic landmarks 
like Burj Khalifa, Dubai Marina, and Palm Jumeirah are often featured in tourism promotions and marketing campaigns, 
highlighting the city's impressive skyline and world-class infrastructure. 
In summary, public spaces in Dubai play a central role in promoting tourism by offering diverse experiences, hosting 
cultural events, and contributing to the city's image as a premier tourist destination. Through their recreational, cultural, 
and aesthetic appeal, public spaces enhance the overall tourism product of Dubai, attracting visitors from around the 
world and enriching their travel experiences. 

4.3 Government Strategies for Tourism Promotion: 
The Dubai government has implemented a series of initiatives and policies aimed at promoting tourism and harnessing 
public spaces as key attractions for visitors. Firstly, the Dubai Department of Tourism and Commerce Marketing (DTCM) 
leads destination marketing campaigns to showcase Dubai as a premier tourist destination. These campaigns spotlight the 
city's iconic landmarks, cultural attractions, and vibrant public spaces, enticing tourists to explore all that Dubai has to 
offer. Additionally, significant investment is made in infrastructure development within public spaces to enhance the 
visitor experience. This includes the creation of pedestrian-friendly pathways, waterfront promenades, and recreational 
facilities in parks and beaches, making these areas more accessible and appealing to tourists. 
Furthermore, Dubai has established regulatory frameworks and guidelines to govern the management and operation of 
public spaces, ensuring compliance with safety standards, environmental regulations, and cultural preservation 
requirements. These regulations aim to maintain the quality and integrity of public spaces while safeguarding the 
interests of both visitors and local communities. Finally, the Dubai government actively organizes and supports a diverse 
array of events and festivals held in public spaces throughout the year. These events, ranging from cultural festivals to 
music concerts and sports tournaments, attract tourists and locals alike, stimulating local businesses and bolstering the 
city's tourism sector. Overall, these initiatives underscore Dubai's commitment to leveraging its public spaces as integral 
components of its tourism strategy. 

 

4.4 Public-Private Partnerships: 
Public-private partnerships (PPPs) are integral to the management and promotion of public spaces for tourism in Dubai, 
facilitating collaboration between government agencies and private sector entities. These partnerships leverage resources, 
expertise, and investment for the development and maintenance of public spaces. Examples of PPP initiatives include 
collaborative development projects, where private developers work with the government to finance and develop public 
spaces like waterfront promenades and entertainment complexes. Such partnerships result in the creation of world-class 
attractions that enhance Dubai's tourism appeal and generate revenue for both public and private stakeholders. 
Additionally, private sector companies often sponsor events and festivals held in public spaces as part of their marketing 
and branding strategies, providing financial support and enhancing the visitor experience. Furthermore, private 
companies offer tourism services and experiences in public spaces, such as guided tours and water sports activities, 
contributing to the diversification of Dubai's tourism product and generating additional revenue streams for businesses 
operating in public spaces. These examples underscore the significance of PPPs in maximizing the potential of public 
spaces for tourism in Dubai. 

 

4.5 Sustainable Tourism Practices: 
In recent years, Dubai has made significant strides towards implementing sustainable tourism practices to mitigate the 
environmental impact of tourism activities and ensure the long-term viability of public spaces. These practices encompass 
various initiatives aimed at environmental conservation, energy efficiency, and community engagement. Firstly, the 
government prioritizes environmental conservation efforts in public spaces through initiatives such as beach clean-up 
campaigns, waste management programs, and biodiversity conservation measures, aiming to preserve natural beauty and 
ecological integrity while minimizing pollution. Secondly, Dubai promotes energy-efficient practices in public space 
management, including the use of solar- powered lighting, energy-efficient buildings, and water-saving technologies, to 
reduce energy consumption and carbon emissions. 
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Lastly, sustainable tourism practices emphasize community engagement and empowerment, involving local residents in 
the planning, management, and decision-making processes related to public spaces. This collaborative approach fosters a 
sense of ownership and stewardship among residents, ensuring the sustainable management of public spaces for future 
generations. Overall, these sustainable tourism practices reflect Dubai's commitment to enhancing the attractiveness and 
sustainability of its public spaces as key tourist destinations, while also preserving the city's natural and cultural heritage 
for generations to come. 

4.6 Case Studies: Narratives and Challenges: 
4.6.1 Examples of Effective Tourism Promotion through Public Spaces: 
The Dubai Fountain: The Dubai Fountain, located at the base of the iconic Burj Khalifa, is one of the world's largest 
choreographed fountains. The fountain's nightly performances, accompanied by music and lights, attract millions of 
tourists each year, providing a captivating experience for visitors and enhancing Dubai's tourism appeal. The Dubai 
Fountain serves as a prime example of effective tourism promotion through public spaces, offering a unique and 
memorable attraction that contributes to the city's tourism economy. 
It is observed that the fountain's extravagant water usage, particularly in a region known for its arid climate, raises 
concerns about sustainability and responsible resource management. Additionally, questions have been raised about the 
equitable distribution of economic benefits generated by the fountain's tourism activities, with some arguing that local 
communities do not reap their fair share of the rewards. Thus, while the Dubai Fountain undoubtedly serves as a prime 
example of effective tourism promotion through public spaces, it also highlights the importance of addressing 
sustainability and equitable economic distribution in destination management strategies. 

 

Figure. 1- the Fountain show- The Dubai Mall 

 
Al Fahidi Historical Neighborhood: The Al Fahidi Historical Neighborhood, also known as Al Bastakiya, is a heritage 
district in Dubai that showcases the city's rich cultural heritage. With its narrow lanes, traditional wind-tower houses, and 
art galleries, Al Fahidi offers visitors a glimpse into Dubai's past and its vibrant arts scene. The neighborhood hosts 
cultural events, exhibitions, and guided tours, attracting tourists interested in exploring Dubai's history and culture. Al 
Fahidi Historical Neighborhood exemplifies how public spaces can be leveraged to promote tourism while preserving and 
celebrating a destination's cultural heritage. 
However, despite its undeniable charm, Al Fahidi Historical Neighborhood has faced criticism regarding its 
commercialization and potential loss of authenticity. Opponents argue that the neighborhood's transformation into a 
tourist hotspot has led to the displacement of local residents and traditional artisans, eroding the genuine character of the 
area. Additionally, concerns have been raised about the preservation of historical buildings and architectural authenticity 
amidst rapid urban development. Thus, while Al Fahidi Historical Neighborhood serves as a prime example of leveraging 
public spaces for tourism promotion, it also highlights the need for careful consideration of the balance between 
commercialization and cultural preservation in destination management strategies. 
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Figure 2: Basatkia known as Alfahidi- Historical Site, Figure 3: Interior View of Bastakia 

Another observation of a public space in Dubai criticized for promoting tourism is the Jumeirah Beach. This popular 
stretch of coastline boasts luxurious hotels, pristine beaches, and exclusive beach clubs, attracting tourists from around 
the world. However, locals have raised concerns about the privatization of beaches and limited access for residents, as 
many areas are reserved for guests of hotels or require expensive membership fees. Critics argue that this exclusivity 
perpetuates a divide between tourists and locals, limiting opportunities for community engagement and public enjoyment 
of the coastline. Additionally, there have been environmental concerns regarding the development's impact on marine 
ecosystems and beach erosion due to extensive construction along the shoreline. 

 

Figure 4. Jumeirah Beach Caffe Figure 5. Jumeirah Beach View Restaurants 

Furthermore, The Dubai Marina Walk stands out as a prominent example of a public space in Dubai where malls have 
gained preference over traditional souks. Offering picturesque views of the marina and lined with an array of shops, cafes, 
and restaurants, the Marina Walk embodies modernity and luxury. However, Critics lament the loss of cultural 
authenticity, arguing that the sanitized and commercialized environments of malls like the Marina Walk dilute Dubai's 
rich heritage found in traditional souks. 
Moreover, concerns arise regarding the exclusionary nature of mall-centric spaces, potentially alienating low- income 
individuals and contributing to socioeconomic disparities. Additionally, the homogenization of the urban landscape and 
environmental impacts associated with extensive construction projects raise further apprehensions. Despite their 
popularity, the preference for mall-based public spaces prompts a nuanced examination of urban development priorities, 
emphasizing the importance of preserving cultural identity, fostering inclusivity, and mitigating environmental 
degradation in Dubai's evolving urban fabric. 

47Pineda, V. (2019). Exploring Functionings and Freedoms in Dubai. Building the Inclusive City. https://doi.org/10.1007/978-3-030-

32988-4_5. 
48Stephenson, M. (2014). Tourism, development and ‘destination Dubai’: cultural dilemmas and future challenges. Current Issues in 

Tourism, 17, 723 - 738. https://doi.org/10.1080/13683500.2012.754411. 
49Abdulla, S., Khalifa, G., Abuelhassan, A., & Ghosh, A. (2019). Antecedents of Dubai Revisit Intention: The Role of Destination Service 

Quality and Tourist Satisfaction. Restaurant Business. https://doi.org/10.26643/rb.v118i10.9326. 
50Peter, S., Anandkumar, V., & Peter, S. (2013). Role of shopping festivals in destination branding: a tale of two shopping festivals in the 

United Arab Emirates. Anatolia, 24, 264 - 267. https://doi.org/10.1080/13032917.2013.799077. 
51(2019). Tourism Destination Competitiveness in UAE: The Role of Strategic Leadership and Strategic Planning Effectiveness. 

International Journal of Recent Technology and Engineering. https://doi.org/10.35940/ijrte.d7457.118419. 

 

https://doi.org/10.26643/rb.v118i10.9326


1603 Manju Bala et al. / Kuey, 30(4), 1719 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 6. Ariel view of The Dubai Marina Walk Figure 7(above) 8 (below). Surroundings 

View of Marina walk 

4.6.2 Challenges and Limitations in Leveraging Public Spaces for Tourism: 
Overcrowding: One of the main challenges in leveraging public spaces for tourism in Dubai is overcrowding, particularly 
in popular tourist areas such as Jumeirah Beach and Dubai Mall. High visitor volumes can lead to congestion, long queues, 
and diminished visitor experiences, detracting from the overall appeal of these spaces. Managing overcrowding while 
ensuring a positive visitor experience remains a key challenge for tourism authorities in Dubai. 

 
Environmental Degradation: The rapid development of tourism infrastructure in Dubai's public spaces has raised 
concerns about environmental degradation and habitat destruction. Activities such as beachfront development, land 
reclamation, and construction projects can have adverse impacts on natural ecosystems and wildlife habitats, threatening 
the sustainability of these spaces. Balancing tourism development with environmental conservation efforts is a pressing 
challenge for policymakers and stakeholders in Dubai. 

 
Cultural Authenticity: As Dubai continues to evolve as a global tourism hub, there is a risk of cultural authenticity 
being compromised in public spaces. Commercialization, theme park developments, and homogenized experiences erode 
the authenticity of cultural attractions and heritage sites, diminishing their appeal to discerning travelers seeking 
authentic and immersive experiences. Preserving and promoting cultural authenticity while catering to diverse tourist 
preferences is a complex challenge for tourism planners and developers in Dubai. 
In summary, while Dubai has successfully capitalized on public spaces to promote tourism through iconic attractions and 
cultural districts, challenges such as overcrowding, environmental degradation, and cultural authenticity remain 
significant considerations. Addressing these challenges requires a balanced approach that prioritizes sustainable tourism 
practices, community engagement, and responsible management of public spaces to ensure their long-term viability as 
tourist destinations. 

 

4.7 Impacts of Public Spaces on Tourism: 
Public spaces play a crucial role in shaping the tourism landscape of destinations, contributing to their economic, social, 
cultural, and environmental dimensions. This section examines the impacts of public spaces on tourism, focusing on their 
economic contributions, social and cultural benefits, and environmental considerations. 
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4.7.1 Economic Contributions: 
Public spaces contribute significantly to the economic prosperity of tourism destinations through various channels. The 
allure of public spaces in popular tourist locations such as Dubai goes beyond basic attractiveness and has a substantial 
influence on numerous parts of the economy. Initially, tourists attracted to these areas make a significant contribution to 
the tourism economy by spending money on lodging, dining, shopping, and recreational excursions, thereby increasing 
the income for local companies. The increase in visitor spending not only provides support for current businesses but also 
encourages the development of new operations, especially in the hospitality, retail, entertainment, and tourism-related 
service industries. 

 
Furthermore, the tourist industry, with public areas as its main focus, acts as a catalyst for generating employment, 
offering career prospects for local inhabitants in several sectors. In addition to generating employment opportunities, 
public spaces also function as catalysts for entrepreneurial activities and inventive thinking, providing venues for small 
enterprises, visionaries, and craftsmen to exhibit their merchandise and offerings. This supportive atmosphere cultivates 
ingenuity, stimulates originality, and advances economic variety within the tourist sector, eventually enhancing the 
general expansion and vigor of the economy. 

4.7.2 Social and Cultural Benefits: 
Public spaces have a crucial role in improving the social and cultural environment of places, providing advantages for 
both local people and tourists in several ways. These places primarily function as lively centers for community 
involvement, promoting social connections, organizing community activities, and supporting cultural festivities. This 
fosters a feeling of inclusion and individuality among inhabitants, enhancing the cohesion of the community. 

Furthermore, public places serve as venues for cultural interchange, displaying a location's legacy, customs, and creative 
manifestations to individuals from all backgrounds. This promotes reciprocal comprehension and discourse between 
residents and visitors. Public spaces play a crucial role in promoting arts and culture by holding a diverse range of cultural 
events, performances, and exhibitions. This not only helps to preserve our cultural history but also provides support to 
the creative industries. Public spaces have a crucial role in enhancing the liveliness and attractiveness of destinations by 
fostering artistic expression and offering cultural enrichment opportunities. 

 

4.7.3 Environmental Considerations: 
Public spaces play a crucial role in tourism by providing several advantages that improve the overall experience for visitors. 
Nevertheless, the creation and administration of these projects should be undertaken with meticulous regard for their 
environmental consequences. These places deplete substantial natural resources, including water, electricity, and land, 
during their development and upkeep. Hence, it is crucial to adopt sustainable management strategies to preserve these 

resources, decrease the production of trash, and mitigate pollution.6 Additionally, a lot of public areas support a variety of 
animal and plant species, enhancing the biodiversity of the area. To protect these ecosystems, it is crucial to implement 
conservation strategies, especially in environmentally vulnerable locations such as parks, wetlands, and coastal regions. 

 
In addition, public areas need to be resistant to the effects of climate change due to its increasing danger. Extreme 
weather events, sea level rise, and rising temperatures all present serious threats to the sustainability of these areas. It is 
crucial to use climate-resilient construction and administration strategies, such as incorporating green infrastructure, 
establishing coastal protection measures, and utilizing sustainable landscaping techniques, for the purpose to successfully 
minimizing these hazards. 

 
To summarize, public places have a significant role in promoting tourism by offering financial, social, and cultural 
advantages. However, it is essential to adequately address and control their environmental effects. Destinations can 
guarantee that public spaces will keep improving the visitor experience while protecting natural and cultural legacy for 
future generations by putting sustainable practices into place, protecting biodiversity, and strengthening climate 
resilience. 

5 Conclusion and Recommendations: 

5.1 Summary of Findings: 
Throughout this study, we have explored the role of public spaces in promoting tourism, with a specific focus on Dubai. 
Our analysis has revealed several key findings: 
Significance of Public Spaces: Public spaces play a crucial role in attracting tourists, enhancing visitor experiences, 
and contributing to the overall tourism product of destinations like Dubai. 
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Economic Contributions: Public spaces generate significant economic benefits through tourist expenditure, job creation, 
and entrepreneurship opportunities, bolstering the tourism economy and supporting local businesses. 
Social and Cultural Benefits: Public spaces enrich the social and cultural fabric of destinations by fostering community 
engagement, cultural exchange, and promotion of arts and culture, enhancing the quality of life for residents and visitors 
alike. 

5.2 Critical Findings /Discussion: 
Overcrowding and Congestion: Despite the economic and social benefits of public spaces for tourism, overcrowding and 
congestion in popular areas such as beaches and parks pose significant challenges. Addressing these issues is crucial to 
ensure a positive visitor experience and maintain the attractiveness of public spaces as tourism destinations. 

Cultural Authenticity and Commercialization: The balance between commercialization and cultural authenticity in public 
spaces is delicate. While commercial activities contribute to the tourism economy, excessive commercialization can dilute 
the authenticity of cultural attractions and heritage sites, undermining their appeal to tourists seeking genuine 
experiences. 

 
Environmental Degradation and Sustainability: Rapid tourism development in Dubai's public spaces has raised concerns 
about environmental degradation and sustainability. Balancing tourism growth with environmental conservation efforts 
is essential to preserve natural ecosystems, mitigate climate change impacts, and ensure the long-term sustainability of 
public spaces as tourism destinations. 

Equitable Access and Inclusivity: Ensuring equitable access and inclusivity in public spaces is critical for promoting social 
cohesion and enhancing the tourism experience for all visitors, regardless of socio-economic background or ability. Efforts 
to improve accessibility, affordability, and cultural sensitivity are necessary to create welcoming and inclusive public 
spaces that cater to diverse tourist demographics 

 
Addressing these critical findings is essential for maximizing the potential of public spaces to promote tourism while 
mitigating negative impacts and ensuring sustainable development for the benefit of both residents and visitors. 

5.3 Recommendations for Enhancing the Role of Public Spaces in Tourism Promotion: 
Based on our research findings, several cohesive recommendations are proposed to enhance the role of public spaces in 
promoting tourism: 
Firstly, continued investment in infrastructure is crucial. This includes both development and maintenance efforts aimed 
at improving accessibility, amenities, and overall visitor experiences. By ensuring that public spaces remain attractive and 
competitive, destinations can effectively draw tourists and retain their interest. Secondly, fostering community 
engagement is essential. Involving local communities in the planning, management, and activation of public spaces 
fosters a sense of ownership, pride, and stewardship. This not only strengthens social cohesion but also enhances the 
authenticity of the tourism experience, making it more meaningful for visitors. 

Moreover, increasing cultural programming and events within public spaces is recommended. By showcasing the 
destination's cultural heritage and diversity through festivals, performances, and exhibitions, visitors are provided with 
enriching experiences that promote cultural exchange and appreciation. Lastly, implementing sustainable management 
practices is paramount. Measures such as resource conservation, biodiversity preservation, and climate resilience ensure 
the long-term viability and resilience of public spaces for tourism promotion. By adopting these practices, destinations 
can uphold their natural and cultural assets while attracting tourists responsibly and sustainably. Overall, by adhering to 
these cohesive recommendations, destinations can maximize the potential of public spaces to enhance the tourism 
experience and drive economic growth. 

 

5.4 Future Research Directions: 
While this study has shed light on the role of public spaces in promoting tourism, several areas warrant further 
investigation for future research endeavors. Firstly, conducting comprehensive impact assessments can provide valuable 
insights into the economic, social, cultural, and environmental effects of public spaces on tourism and local communities. 
Understanding these impacts can inform decision-making processes and help optimize the management of these spaces. 
Secondly, delving into visitor behavior studies is crucial to better comprehend tourist motivations, satisfaction levels, and 
preferences for leisure and recreation activities within public spaces. Such insights can aid in designing experiences that 
cater to diverse visitor needs and preferences. Additionally, documenting best practices and case studies from other 
destinations can offer valuable lessons 
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and innovative strategies for leveraging public spaces for tourism promotion. Lastly, analyzing government policies and 
regulations concerning public space management and tourism promotion can reveal gaps, challenges, and opportunities 
for policy intervention and improvement. By addressing these research avenues, stakeholders can further enhance the role 
of public spaces in driving tourism and fostering sustainable development. 
In conclusion, public spaces play a vital role in promoting tourism, offering economic, social, cultural, and environmental 
benefits for destinations like Dubai. By implementing the recommendations outlined above and exploring future research 
directions, destinations can maximize the potential of public spaces to enhance the tourism experience, foster sustainable 
development, and create lasting memories for visitors from around the world. 
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