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ARTICLE INFO ABSTRACT 
 This research paper conducts an in-depth comparative analysis of three global e-

commerce giants: Amazon, Alibaba, and eBay. These platforms dominate the 
online marketplace through distinct business models and strategies, catering to 
millions of customers worldwide. By evaluating their business models, market 
strategies, technological innovations, user experiences, and financial 
performance, the study uncovers their competitive strengths, weaknesses, and 
approaches to navigating the dynamic e-commerce landscape. 
Amazon has established itself as a consumer-centric B2C platform with a strong 
focus on Prime memberships, advanced logistics, and global dominance. Alibaba 
thrives as a multifaceted ecosystem combining B2B, B2C, and C2C models while 
leveraging its expertise in supply chain management and regional networks, 
particularly in Asia. Though relatively niche, eBay remains a leader in auction-
based e-commerce and collectables, appealing to a loyal user base. 
The study also highlights critical challenges these platforms face, including 
regulatory hurdles, cybersecurity threats, and fierce competition from emerging 
e-commerce players. Furthermore, it examines how these companies integrate 
innovative technologies such as artificial intelligence, machine learning, and 
blockchain to enhance operational efficiency and user engagement. 
The analysis delves into market strategies such as regional diversification, 
advertising models, and customer retention tactics. It also evaluates user 
experiences by analysing platform usability, personalisation, and post-purchase 
satisfaction. Financial performance, including revenue growth, market share, 
and investments in sustainability, is compared to identify key success factors. 
The findings reveal that while all three platforms excel in specific areas, their 
ability to adapt to regional demands, invest in emerging technologies, and 
maintain consumer trust will determine their future trajectories. This study 
provides valuable insights for stakeholders and researchers seeking to 
understand the global e-commerce industry's evolution and the strategic 
positioning of Amazon, Alibaba, and eBay. 
 
Keywords: Global E-commerce, Amazon, Alibaba, eBay, Business Models,  
Market Strategies, Technological Innovation, Payment Gateways, 
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1. Introduction 

 
Overview of Global E-Commerce Growth 
The global e-commerce industry has experienced exponential growth over the past two decades, revolutionising 
how businesses and consumers interact. Rapid technological advancements, increased internet penetration, 
widespread use of smartphones, and shifts in consumer preferences have all fueled this growth. By 2025, the 
global e-commerce market is projected to exceed $7 trillion, driven by innovations such as artificial intelligence 
(AI), augmented reality (AR), and blockchain technology. This unprecedented expansion has resulted in 
intense competition among platforms striving to capture market share across diverse regions and 
demographics. 
E-commerce is no longer confined to traditional online shopping but has expanded into integrated ecosystems, 
including digital wallets, cloud computing, logistics services, and omnichannel retailing. With consumers 
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demanding faster delivery, personalised experiences, and secure transactions, global e-commerce platforms 
must adapt continuously to meet these expectations. Amazon, Alibaba, and eBay have emerged as dominant 
players in this competitive landscape, leveraging their unique strategies to remain at the forefront of the 
industry. 
 
Importance of Studying Leading Platforms 
As global leaders, Amazon, Alibaba, and eBay offer valuable insights into the dynamics of the e-commerce 
industry. These platforms operate across different markets and cultural contexts, implementing innovative 
strategies tailored to their consumer bases. By studying their approaches, businesses and researchers can better 
understand the factors driving success in the e-commerce sector. 
Amazon has redefined customer convenience with its robust logistics network and subscription services like 
Prime. Alibaba has mastered creating a multi-layered ecosystem catering to small businesses and consumers. 
Meanwhile, eBay continues to excel as a marketplace for unique and collectable items through its auction-based 
model. Comparing these platforms helps identify best practices, regional adaptations, and future trends that 
could shape the industry. 
 
Research Objectives and Methodology 
1. Analyzing the business models and strategies of Amazon, Alibaba, and eBay. 
2. Evaluating their technological innovations and user experiences. 
3. Comparing their financial performances and market strategies. 
4. Identifying key challenges and opportunities for growth. 
5. Exploring their role in shaping the future of the e-commerce industry. 
 

Methodology 
 

Qualitative Analysis 
The qualitative aspect of this study involves conducting in-depth case studies of Amazon, Alibaba, and eBay to 
explore their business practices, strategic initiatives, and operational frameworks. This approach aims to 
comprehensively understand how each platform achieves its competitive edge and navigates market dynamics. 
 
1. Case Study Framework: 
o Amazon: Focuses on its customer-centric approach, logistics efficiency, subscription-based services (like 
Prime), cloud computing (AWS), and regional adaptations. The study also examines Amazon’s foray into 
physical retail, such as Amazon Go and Whole Foods, and its investments in emerging technologies like AI, 
robotics, and sustainability initiatives. 
o Alibaba: This study explores Alibaba’s ecosystem-driven model, encompassing platforms like Taobao, 
Tmall, and Alibaba Cloud. It analyses how Alibaba empowers small and medium enterprises (SMEs) through 
its B2B platform, leverages localised market knowledge and integrates financial services via Alipay. The dual 
impact of the Singles’ Day shopping festival on sales and branding is also investigated. 
o eBay: This article examines eBay’s auction-based marketplace model and evolution into a fixed-price 
marketplace. It explores eBay’s niche in collectable items and integration of payment solutions (e.g., PayPal 
and Adyen) and focuses on maintaining trust and security in C2C transactions. 
 
2. Data Sources for Case Studies: 
o Corporate Reports: Annual reports, investor presentations, and company sustainability reports. 
o Interviews and Insights: Statements from executives, case interviews, and publicly available discussions 
with key stakeholders. 
o Industry Analyses: White papers, academic articles, and market research reports providing third-party 
assessments of the companies’ strategies. 
o Historical Contexts: A review of each platform's significant milestones, mergers and acquisitions, and 
strategic pivots. 
 
3. Thematic Analysis: 
The qualitative data is categorised into innovation, customer engagement, market expansion, and risk 
management themes. This enables a comparative understanding of the strategic priorities of the three 
platforms. 
 
2. Company Profiles 
Amazon 
Amazon, founded by Jeff Bezos in July 1994, started as an online bookstore in Seattle, Washington. The 
company envisioned creating the “Earth’s biggest bookstore.” Still, it rapidly evolved into the world’s leading 
e-commerce platform, offering everything from electronics and apparel to groceries and cloud computing 
services. 
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Growth and Evolution 
Amazon’s early success stemmed from its ability to efficiently deliver books to customers, leveraging a direct-
to-consumer business model. By the late 1990s, Amazon had expanded its product categories, adding music, 
DVDs, and electronics. In 2005, Amazon introduced Amazon Prime, a subscription-based service offering free 
two-day shipping, which became a cornerstone of its customer retention strategy. 
Amazon’s focus on logistics and supply chain innovation, including creating a vast network of fulfilment centres 
and partnerships with third-party sellers, allowed it to deliver a seamless shopping experience. The launch of 
Amazon Web Services (AWS) in 2006 marked a significant diversification, making Amazon a leader in cloud 
computing and contributing to its profitability. 
 
Global Presence 
Amazon operates in over 20 countries, including the United States, Canada, Germany, India, Japan, and 
Australia. It has localised websites tailored to regional markets, offering language support, local payment 
methods, and culturally relevant product selections. In India, for instance, Amazon has invested heavily in 
infrastructure and logistics to cater to the growing e-commerce market, competing with local players like 
Flipkart. 
 
Key Features and Innovations 
Amazon is known for its customer-first philosophy. Innovations like one-click purchasing, personalised 
recommendations, and Alexa-powered smart devices have strengthened its brand loyalty. Amazon Go, a 
cashier-less convenience store, demonstrates its focus on using cutting-edge technology like AI and machine 
learning to enhance customer experiences. 
 
Alibaba 
Alibaba Group, founded by Jack Ma and 17 friends in Hangzhou, China 1999, began as a platform to connect 
small Chinese manufacturers with global buyers. Its mission was to “make it easy to do business anywhere,” 
emphasising empowerment for small and medium enterprises (SMEs). 
 
Growth and Evolution 
Alibaba started as a B2B platform but expanded into various segments, including B2C (Tmall), C2C (Taobao), 
cloud computing (Alibaba Cloud), and digital payments (Alipay). By leveraging the growing internet 
penetration in China, Alibaba became a dominant player in the e-commerce ecosystem. Its IPO in 2014 on the 
New York Stock Exchange raised $25 billion, making it the most extensive public offering in history. 
Alibaba has played a significant role in China’s economic transformation by enabling millions of SMEs to access 
global markets. Its introduction of the annual Singles’ Day shopping festival on November 11 has become the 
world’s largest online shopping event, with sales surpassing $100 billion in recent years. 
 
Global Presence 
While Alibaba’s primary market is China, it has a growing global presence, particularly in Southeast Asia, 
through its acquisition of Lazada and investments in India. Platforms like AliExpress and Alibaba.com serve 
international customers, allowing businesses and consumers worldwide to access Chinese products. 
 
Key Features and Innovations 
Alibaba’s ecosystem approach integrates e-commerce, logistics, digital payments, and cloud computing. Its 
logistics arm, Cainiao, ensures fast and efficient delivery across regions, while Alipay, one of the largest digital 
payment platforms globally, supports seamless transactions. Alibaba’s focus on AI, big data, and blockchain 
enhances its operational efficiency and customer insights. 
 
eBay 
eBay, founded in 1995 by Pierre Omidyar in San Jose, California, was one of the pioneers of the online 
marketplace model. Initially called AuctionWeb, it was created as a platform for individuals to buy and sell 
goods through online auctions. 
 
Growth and Evolution 
eBay quickly gained popularity due to its unique auction-based model, which allowed users to sell rare and 
collectable items. By 1998, eBay became a publicly traded company, expanding its user base rapidly. Over the 
years, the platform transitioned to include a fixed-price format, catering to customers who preferred immediate 
purchases over bidding. 
eBay’s acquisition of PayPal in 2002 strengthened its payment ecosystem, enabling secure and convenient 
transactions. Although PayPal was spun off in 2015, eBay has continued to innovate in the payments space, 
partnering with Adyen to facilitate transactions. 
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Global Presence 
eBay operates in over 190 markets, with a strong presence in the United States, Europe, and Australia. It tailors 
its offerings to meet local consumer demands, focusing on electronics, collectables, and fashion categories. 
Unlike Amazon and Alibaba, eBay does not operate its warehouses; instead, it relies on a platform model that 
connects buyers and sellers directly. 
 
Key Features and Innovations 
eBay has carved a niche in the collectables and unique items market. Its auction system remains a core feature, 
attracting enthusiasts and collectors worldwide. eBay has also invested in AI-powered tools, such as image-
based search and personalised recommendations, to enhance the shopping experience. 
The company’s commitment to trust and security is evident in features like buyer protection programs, which 
ensure customer satisfaction and reduce fraud. 
 
3. Business Models 
Amazon, Alibaba, and eBay's business models reflect their unique approaches to e-commerce. They cater to 
diverse consumer bases and leverage their operational strengths. This section examines how their models are 
structured and how they create value for customers, sellers, and stakeholders. 
 
Amazon’s B2C and Subscription-Based Model 
Amazon operates primarily as a Business-to-Consumer (B2C) e-commerce platform but has expanded its 
model to include additional revenue streams like subscriptions, cloud computing, and advertising. 
 
Key Components of Amazon’s Business Model: 
1. B2C Retail Model: 
o Amazon’s core business involves selling products directly to consumers. It purchases inventory from 
suppliers, stores it in fulfilment centres, and delivers it to customers through its robust logistics network. 
o The company also operates a third-party marketplace, allowing independent sellers to list products on its 
platform. Sellers can choose to handle their shipping or use Fulfillment by Amazon (FBA), which provides 
storage, packing, and shipping services. 
 
2. Subscription-Based Model: 
o Amazon Prime, introduced in 2005, is a key driver of customer retention. Subscribers pay an annual or 
monthly fee for benefits like free two-day shipping, access to streaming services (Prime Video, Prime Music), 
and exclusive deals. 
o Amazon’s subscription services extend to Kindle Unlimited, Amazon Music, and Amazon Web Services 
(AWS) for businesses. 
 
3. Other Revenue Streams: 
o AWS: Amazon is a global cloud computing leader that provides businesses with scalable infrastructure and 
services. AWS contributes significantly to Amazon’s overall profitability. 
o Advertising: Amazon generates revenue through its growing digital advertising business, offering targeted 
ads to sellers and brands. 
 
Value Proposition: 

• Amazon’s customer-first philosophy prioritises convenience, competitive pricing, and fast delivery. Its 
robust logistics network and AI and data analytics investments enhance personalisation and operational 
efficiency. 
 
Alibaba’s B2B, C2C, and Marketplace Ecosystem 
Alibaba’s business model is ecosystem-driven, catering to businesses and consumers through multiple 
platforms. Unlike Amazon, Alibaba does not own inventory or warehouses, focusing instead on connecting 
buyers and sellers. 
 
Key Components of Alibaba’s Business Model: 
1. B2B Platform (Alibaba.com): 
o Alibaba’s original platform connects global buyers with Chinese manufacturers, enabling bulk purchases 
and cross-border trade. This model is crucial for small and medium enterprises (SMEs) seeking access to 
international markets. 
 
2. C2C Marketplace (Taobao): 
o Taobao is a consumer-to-consumer (C2C) marketplace where individual sellers and small businesses can 
list products. The platform is known for its wide variety of goods and competitive prices. 
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3. B2C Platform (Tmall): 
o Tmall caters to high-end consumers, offering branded and premium products. Unlike Taobao, Tmall targets 
well-established companies and brands, providing them a platform to reach China’s growing middle class. 
 
4. Marketplace Ecosystem: 
o Alibaba integrates e-commerce with digital payments (Alipay), logistics (Cainiao), and cloud computing 
(Alibaba Cloud). This interconnected ecosystem creates a seamless experience for both sellers and buyers. 
 
Revenue Model: 

• Alibaba primarily generates revenue through commissions on transactions, advertising, and membership 
fees for premium sellers. Unlike Amazon, it does not rely on inventory sales, making it a capital-light business 
model. 
 
Value Proposition: 

• Alibaba’s strength lies in its ability to empower SMEs while offering consumers various options. Its 
ecosystem approach ensures businesses have the tools for payments, logistics, and customer engagement. 
 
eBay’s Auction-Based and Fixed-Price Marketplace 
eBay’s business model focuses on being a peer-to-peer marketplace, connecting buyers and sellers directly. It 
initially gained popularity through its unique auction-based system and later expanded to include fixed-price 
listings. 
 
Key Components of eBay’s Business Model: 
1. Auction-Based Marketplace: 
o eBay’s original model allows sellers to list items for auction, enabling buyers to bid until the auction closes. 
This model is particularly popular for rare, collectable, and used items. 
o The auction system creates a sense of urgency and excitement, which attracts collectors and bargain hunters. 
2. Fixed-Price Listings: 
o To cater to a broader audience, eBay introduced fixed-price listings, allowing buyers to purchase items 
immediately without bidding. This format is better suited for new products and mass-market items. 
3. Revenue Model: 
o eBay charges sellers listing fees, final value fees (a percentage of the sale price), and optional fees for 
promoting their listings. 
o While it once relied heavily on payment processing, eBay now uses Adyen for its payment services, 
generating additional revenue. 
 
4. Focus on C2C Transactions: 
o Unlike Amazon and Alibaba, eBay does not own or manage inventory. It acts as a facilitator, providing a 
platform for buyers and sellers to interact directly. 
 
Value Proposition: 

• eBay specialises in niche markets, offering unique and rare products not easily found on other platforms. It 
emphasises trust and transparency, supported by buyer protection programs, ensuring a secure transaction 
environment. 
 
Comparative Insights on Business Models 

Aspect Amazon Alibaba eBay 

Core Model B2C retail and marketplace 
Ecosystem-driven (B2B, 
C2C, B2C) 

Auction-based and fixed-
price marketplace 

Inventory 
Management 

Owns and manages 
inventory 

Does not own inventory Does not own inventory 

Subscription 
Services 

Extensive (Prime, AWS, 
etc.) 

Limited to premium seller 
memberships 

None 

Revenue Streams 
Product sales, 
subscriptions, AWS, ads 

Commissions, 
memberships, ads 

Listing fees, transaction fees 

Global Focus 
Strong international 
presence 

Primarily focused on China 
and Asia 

Focused on niche markets 
globally 

 
6. Market Strategies 
The market strategies of Amazon, Alibaba, and eBay are tailored to their operational goals, regional strengths, 
and customer bases. Regional expansions and strategic partnerships are key for all three platforms. Amazon 
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aggressively invests in expanding its presence across North America, Europe, and emerging markets like India, 
supported by localised operations, language support, and region-specific product offerings. While dominating 
the Chinese market, Alibaba has focused on expanding into Southeast Asia, the Middle East, and Africa through 
acquisitions like Lazada and partnerships with local firms. eBay targets global niche markets, often 
emphasising partnerships with logistics providers to enhance cross-border trade efficiency. 
Advertising and marketing approaches also differentiate these platforms. Amazon invests heavily in digital 
marketing, search engine advertising, and AI-powered personalised recommendations. Prime Day and 
seasonal sales are key marketing events. Alibaba utilises influencer marketing and gamified shopping 
experiences, particularly during its annual Singles’ Day event. eBay promotes unique and collectable items, 
leveraging targeted email campaigns and search engine optimisation. 
Regarding pricing and discounting, Amazon uses dynamic pricing to stay competitive, often offering steep 
discounts to retain customer loyalty. Alibaba emphasises bulk discounts on its B2B platforms, while eBay relies 
on sellers’ competitive pricing and auction systems to attract cost-conscious buyers. 
 
7. Technological Innovations 
Amazon, Alibaba, and eBay leverage cutting-edge technological innovations to enhance user experience, 
streamline operations, and maintain competitive advantages. AI and machine learning are central to their 
strategies. Amazon’s AI-powered recommendation engine personalises shopping experiences, while machine 
learning optimises inventory management, fraud detection, and customer service through Alexa and chatbot 
support. Similarly, Alibaba utilises AI for product recommendations, visual search features on platforms like 
Taobao, and innovative customer service tools, such as its “Chatbot Dian Xiaomi.” eBay employs machine 
learning algorithms for personalised search results and fraud detection, ensuring secure transactions. 
In payment gateways and digital wallets, Alibaba leads with its Alipay system, which dominates the Chinese 
market and integrates seamlessly with its e-commerce platforms. Amazon Pay provides a convenient payment 
option for its users globally, streamlining checkout processes across multiple merchants. eBay, which 
transitioned from PayPal to Adyen, offers secure and flexible payment solutions for global customers. 
Amazon sets the supply chain and logistics standard with innovations like same-day delivery, drone technology 
(Prime Air), and automation in fulfilment centres. Alibaba’s logistics arm, Cainiao, integrates AI to optimise 
delivery routes and manage warehouse efficiency. Though less focused on logistics, eBay partners with third-
party providers to facilitate cross-border shipping and improve delivery reliability. 
 
8. Financial Performance Analysis 
The financial performance of Amazon, Alibaba, and eBay reflects their market strategies and operational 
efficiencies. 
 
Revenue Growth and Profitability Trends 
Amazon has demonstrated consistent revenue growth, driven by its diverse revenue streams, including e-
commerce, Amazon Web Services (AWS), and subscription services like Prime. Despite high operational costs, 
its profitability is bolstered by the strong margins from AWS. Alibaba showcases rapid revenue growth, 
primarily fueled by its dominance in the Chinese e-commerce market and its B2B and cloud computing 
operations. However, significant investments in technology and market expansions influence Alibaba’s 
profitability. With a more niche approach, eBay exhibits slower revenue growth than its competitors, as its 
auction-based model relies on seller activity and transactional volume. Its profitability, however, remains 
steady due to a leaner operational structure. 
 
Market Share Comparisons 
Amazon commands a significant share of the global e-commerce market, particularly in North America and 
Europe, while Alibaba dominates the Chinese market and is expanding rapidly in emerging economies. With a 
smaller market share, eBay focuses on unique and collectable items that appeal to a niche audience rather than 
mass-market dominance. 
 
Investments in R&D and Sustainability 
Amazon leads in R&D spending, focusing on technological innovation in AI, logistics, and cloud computing. 
Alibaba invests heavily in AI, fintech, and international logistics, while eBay’s R&D efforts are geared towards 
improving user experience and platform reliability. Sustainability initiatives, such as Amazon’s Climate Pledge 
and Alibaba’s green supply chain efforts, highlight growing commitments to environmental responsibility, 
though eBay’s contributions in this area remain modest by comparison. 
 

9. Challenges and Risks 
 

Regulatory and Legal Challenges 
E-commerce giants face increasing government scrutiny over antitrust practices, tax compliance, and labour 
rights. Amazon has been accused of anti-competitive behaviour in several markets, particularly its treatment 
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of third-party sellers and preferential treatment of private-label products. Similarly, Alibaba faces stringent 
regulations in China, including crackdowns on monopolistic practices and heightened scrutiny of fintech 
services like Alipay. eBay, while less targeted for antitrust issues, contends with rules related to cross-border 
trade and taxation. These regulatory challenges often result in legal battles, fines, or operational restrictions, 
hindering growth. 
 
Cybersecurity and Data Privacy Issues 
As online platforms handle vast amounts of sensitive data, cybersecurity remains a critical risk for all three 
companies. Amazon’s expansive infrastructure makes it a prime target for data breaches, while Alibaba’s 
integration of Alipay brings added responsibility for securing financial transactions. eBay has also faced 
challenges in ensuring the security of its auction and payment systems, with past breaches undermining user 
trust. Compliance with global data protection laws like GDPR (Europe) and CCPA (California) adds complexity 
to their operations. 
 
Competition from Emerging E-Commerce Platforms 
The rise of regional e-commerce players and niche platforms presents a growing threat. Companies like Flipkart 
in India, Shopee in Southeast Asia, and JD.com in China provide intense regional competition. These platforms 
often leverage localised strategies, lower costs, and government support, eroding global giants' market share. 
Social commerce platforms like TikTok Shop and Instagram Shopping are increasingly competing for consumer 
attention, reshaping the e-commerce landscape and intensifying the battle for market dominance. 
 

9. Future Trends in E-Commerce 
 

AI, AR/VR, and blockchain advancements will shape the future of e-commerce, transforming how businesses 
interact with consumers. AI will continue to enhance personalised shopping experiences, predict consumer 
behaviour, and optimise supply chains. Augmented Reality (AR) and Virtual Reality (VR) will revolutionise 
online shopping by enabling customers to try products like clothing or furniture virtually before purchasing. 
Blockchain will improve transparency and security in transactions, providing a more trustworthy environment 
for buyers and sellers, particularly in cross-border commerce. 
A growing focus on sustainability and green practices will also define e-commerce. Amazon, Alibaba, and eBay 
are expected to integrate eco-friendly initiatives such as carbon-neutral shipping, eco-conscious packaging, and 
energy-efficient data centres. These platforms will increasingly align with consumer preferences for ethical 
sourcing and environmental responsibility, driven by both consumer demand and stricter regulations on 
sustainability. 
Regional differences and market-specific strategies will continue to shape e-commerce growth. In North 
America and Europe, platforms emphasise convenience, fast delivery, and high-tech shopping experiences. In 
emerging markets, e-commerce will focus on overcoming logistical challenges, offering affordable products, 
and improving mobile-first experiences. Tailored solutions and localised strategies will be crucial for capturing 
market share in diverse regions, ensuring that each platform meets the unique demands of consumers across 
the globe. 
 

10. Conclusion and Recommendations 
 
This comparative analysis of Amazon, Alibaba, and eBay highlights each platform's diverse strengths and 
weaknesses in the global e-commerce landscape. Amazon excels in technological innovation, particularly with 
its AI-powered services and cloud computing, alongside its global logistics network, offering a comprehensive 
marketplace with substantial revenue growth. However, its aggressive market strategies and regulatory 
challenges may hinder its expansion in some regions. Alibaba, with its multifaceted business model 
encompassing B2B, C2C, and marketplace ecosystems, dominates in China and has made significant strides in 
international markets. Its reliance on government policies and increasing competition within its home market 
pose challenges. While successful in niche markets and offering a unique auction-based model, 
eBay faces slower growth than its counterparts, struggling with market share outside its core focus on 
collectables and second-hand goods. 
For future growth and sustainability, all three platforms should prioritise sustainability initiatives, 
such as green logistics, carbon-neutral shipping, and sustainable product sourcing, to align with increasing 
consumer expectations and environmental regulations. Investment in AI, AR/VR, and blockchain should 
continue to drive innovation, improving user experience and security while reducing operational inefficiencies. 
Recommendations for Amazon include a more localised approach to regulatory compliance and expanding 
in untapped markets like Africa and South America. For Alibaba, strengthening its global presence and 
improving transparency in its operations will help mitigate regulatory risks. eBay should concentrate on 
diversifying its product offerings and enhancing its mobile and cross-border capabilities to remain competitive 
in the face of emerging e-commerce platforms. 
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